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ABSTRACT  

 

Background: Aging in old age is a process in which every human being will experience a 

setback both functional and body structure. Hypertension is a non-communicable disease with 

the greatest risk of mortality that requires continuous care. This condition has consequences 

for support for the elderly. One of these assistance and support is support from family or other 

people as caregivers. Caregivers can also be understood as individuals who can be family, 

friends, or who have other relationships where they provide physical, practical, and emotional 

care and support for other individuals who are called informal caregivers. However, the 

literature discussing this condition is still limited. This study aims to provide an overview of 

the role of informal caregivers among those with hypertension in maintaining physical and 

mental health and maintaining quality of life. Methods: The design used in this study is a 

literature review which is a comprehensive summary of several research studies that are 

determined based on a particular theme. The data used in this study is secondary data obtained 

in the form of articles in reputable national and international journals with predetermined 

themes. Database search in the form of Google Scholar, PubMed, Scopus. The keywords in 

this literature review are adjusted to the keywords that have been determined, namely "Informal 

Caregiver, physical and mental health, quality of life, elderly with hypertension". Searches are 

limited to 2018-2023 which can be accessed free full text.  

Result: The results of the study are that there is a role for informal caregivers in improving the 

physical and mental health and quality of life of elderly people with hypertension. Conclusion: 

The conclusion of this study is that support and assistance from informal caregivers are needed 

in fulfilling the daily needs of elderly people with hypertension to improve the physical and 

mental health and quality of life of elderly people with hypertension. 

 

Keywords: Informal Caregiver, physical and mental health, quality of life, elderly, 

hypertension 

 

INTRODUCTION 

Elderly or commonly called the 

elderly is someone aged 60 years and over. 

Age classification of someone who has 

faced the final phase of life. The elderly in 
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general have gone through a life process 

called the Aging Process (WHO, 2020). 

The elderly are inseparable from 

various diseases that attack old age such as 

hypertension. According to data from the 

World Health Organization in 2014 there 

are approximately 600 million people 

suffering from hypertension worldwide. 

The highest prevalence of hypertension 

occurs in African countries, which is 30%. 

The lowest prevalence of hypertension is in 

the Americas at 18%. In general, the 

prevalence of female sex has a higher risk 

of developing hypertension than male sex 

(WHO, 2021). 

Hypertension is still a very serious 

problem (Fernalia, 2019). Hypertension is 

one of the causes of death in the world or 

the equivalent of 40 million deaths each 

year. Hypertension is also the main cause of 

cardiovascular disease which is known to 

be the number 1 cause of death in Indonesia 

and even 1 in 10 causes of death in the 

world (Agustin et al., 2019). 

If hypertension occurs for a long 

time, it will increase the risk of stroke, heart 

attack and chronic kidney failure, even in 

severe hypertension it can cause 

hypertensive encephalopathy, decreased 

consciousness and even coma. If this is not 

addressed immediately, it can affect the 

overall health condition of the elderly 

(Prabasari et al., 2017). 

The process of population aging 

greatly impacts various aspects of life, 

social, economic and health. Therefore, 

with increasing age, the function of the 

body's organs decreases due to natural 

factors and disease. Most of the problems 

faced by the elderly are a decline in organ 

function and metabolic disorders (Dewi et 

al., 2021). So that population aging has 

consequences for support for the elderly. 

Decreased body function in the elderly can 

inhibit the activities of the elderly and the 

role of the family plays an important role as 

(caregiver) providing care, attention, and 

looking after the elderly. Many of the 

elderly families pay little attention to the 

health of the elderly so that many elderly 

suffer from hypertension, diabetes, stroke 

and others. this can exacerbate the 

condition of the elderly. 

One of the help and support from 

other people is support from the closest 

relatives, namely family. The role of the 

family in question is what is the role of the 

family as a caregiver, in caring for family 

members who experience health problems 

or illnesses that require help from other 

people in doing things in everyday life. The 

role and also the support provided by the 

family is a form of action that involves the 

family as a psychosocial support for the 

patient. As we widely know that the family 

is the smallest unit in society and is the 

closest person to the patient who is able to 

become a caregiver (providing care at 

home) for the patient. 

Caregivers can also be understood 

as individuals who can be family, friends, 

or who have other relationships where they 

provide physical, practical, and emotional 

care and support for other individuals 

(Marnie, L., 2014). 

There are two types of caregivers, 

namely formal caregivers and informal 

caregivers (Gitasari & Savira, 2015). 

Formal caregivers are individuals who 

receive income for all the tasks they 

perform as caregivers. We can find formal 

caregivers in various places, one of which 

is they work in an agency, which can be 

hospitals, nursing homes, and others. 

Meanwhile, informal caregivers are 

caregivers where they provide assistance to 

other people who have personal closeness 

with themselves and these informal 

caregivers generally do not receive income 

for what they do.(Sheets & Mahoney-

Gleason, 2010). For example individuals 

who have family relationships and others. 

Informal caregivers experience 

higher levels of emotional distress, sadness, 

and work duration than formal caregivers 

(Diniz et al., 2018). This informal caregiver 

is the family of the elderly themselves, it 

can be children, grandchildren, in-laws and 
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others. This informal caregiver can also be 

called a family caregiver (Setiyoko & 

Nurchayati, 2021). Being a family 

caregiver for the elderly is not easy, there 

are various problems that arise including 

objective care problems, namely practical 

problems due to care such as cost problems 

when carrying out care, reduced inputs, 

lifestyle restrictions, problems in family 

relationships, and negative impacts on 

family caregivers(Setiyoko & Nurchayati, 

2021). Caregivers also experience demands 

in meeting the needs of the elderly in terms 

of nutrition, rest, elimination (such as 

urination and defecation) and also hygiene 

(Prabasari et al., 2017). 

The success of the care provided is 

greatly influenced by the role of the family 

as the closest environment for the client. 

The family acts as an informal caregiver for 

sick family members (Osundina et al., 

2017). The readiness of the family to take 

on the role of caregiver is related to the 

extent of understanding they have about the 

illness of the family member they care for 

(Aan, 2017). Most caregivers have 

demands in the form of time and energy 

with high physical, emotional, social, and 

financial demands (Osundina et al., 2017). 

Especially with the condition of caregivers 

who also experience health problems. 

Besides having to care for family members 

and carry out other tasks in the family, 

caregivers also have to take care of their 

own health. This can lead to a feeling of 

burden for caregivers in carrying out their 

roles. 

 

 

 

 

METHODS 

The research design used is the 

Literature review method. The use of this 

method is related informal caregivers in 

improving physical and  mental health and 

quality of life for elderly people with 

hypertension. Literature review (literature 

review) is research conducted by collecting 

a number of books, magazines related to the 

problem and research objectives 

Search Results and Study Selection 

Literature search and study selection used 

the PRISMA (Preferred Reporting Items 

for Systematic Reviews and Meta-

Analysis) strategy. First, the authors 

searched for literature in various databases 

such as Google Scholar, PubMed and 

Scopus with predetermined keywords, 

namely Informal Caregiver, physical and 

mental health, quality of life, elderly with 

hypertension found a total of 341 journals. 

Then the overall results of recorded 

research journals are filtered based on the 

relevance of the title and to exclude 

duplication, at this stage as many as 20 

journals are recorded. Furthermore, 

research journals that are considered to 

have relevant titles are reviewed based on 

abstracts. From filtration based on abstract 

reviews and full text, 15 journals were 

recorded which will then be filtered based 

on full text. From the previous total of 15 

journals, during the quality review stage, 15 

journals were obtained, while the rest were 

excluded because they did not meet the 

inclusion criteria. Then the journals that 

have been filtered and meet the inclusion 

criteria will be filtered again to determine 

the quality of the journal. Journals that have 

been assessed for quality will then be 

analyzed.
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Figure 1. Prisma Diagram 

 

Article selection criteria are based 

on inclusion criteria based on PICO 

analysis (population, intervention, 

comparison, outcomes), with the provisions 

P: Population is elderly patients with 

hypertension I: Intervention is an 

intervention by providing assistance to 

elderly people who suffer from 

hypertension in the form of informal 

caregivers. C: Comparison is comparing 

how the physical and mental health and 

quality of life of elderly people with 

hypertension who receive assistance from 

informal caregivers and those who do not 

receive assistance O: Outcomes are results 

or the effect of the intervention is the role 

of the informal caregiver in improving the 

physical and mental health and quality of 

life of elderly people with hypertension. 

Inclusion criteria in the literature search 

included articles reviewed which were 

research articles in international journals, 

published at least in the last 5 years, 

available in full text. The exclusion criteria 

were articles which were the result of a 

literature review. Appropriate literature 

was then selected based on topics related to 

informal caregivers in improving the 

physical and mental health and quality of 

life of elderly people with hypertension. 

 

RESULTS 

The selected articles are 

summarized and presented in table 1. Based 

on the results of a review conducted of the 

15 articles, they are explained in the table 

attached below. The result is that the role of 

the informal caregiver is very important in 

improving the physical and mental health 

and quality of life of elderly people with 

hypertension. 

 

DISCUSSION 

Based on studies that have been 

found in elderly people who suffer from 

hypertension, it is found that there is an 

Google scholar : 
N = 311 

PubMed : 
N = 20 

Keywords : 
Informal Caregiver, physical and mental health, quality of life, elderly 

with hypertension  

Selection based on the relevance of the title and get 

rid of duplication 
N = 20 

Enter the review of the abstract, full text 
N = 15 

Conducted quality assessment 
N = 15 

Scopus : 
N = 10 

Meet the inclusion criteria for a literature review 
N = 15 
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important role for informal caregivers in 

improving the physical and mental health 

and quality of life of the elderly. 

This research is in line with Pristhalia 

Vernanda Gunawan's research in 2022 

which states that the role of informal 

caregivers in overcoming the vulnerability 

of the elderly can be done through the role 

of caregiver and social support. The role of 

the family in providing care is carried out 

by providing physical care, especially for 

the activities of daily living for the elderly, 

social care for the elderly in carrying out 

their social functions, emotional care 

especially for the poor psychological 

condition of the elderly, and care to ensure 

the quality of treatment and health for the 

elderly. 

The role of the family in providing 

social support is reflected in the provision 

of informational support related to health 

and other information that supports the 

welfare of the elderly, instrumental support, 

especially in accessing services to improve 

welfare for the elderly, emotional support 

in creating a comfortable atmosphere for 

the elderly, and reward or assessment 

support to build elderly confidence in 

carrying out their lives (Families in 

Addressing Elderly Vulnerabilities et al., 

n.d.) 

This research is also in line with 

previous research from Setyoadi, 2013 that 

the quality of life of the elderly who are 

respondents includes a high quality of life 

due to the support of the role of the family, 

environment and elderly cadres as informal 

caregivers who always try to provide 

positive support and assistance to the 

elderly so that they can improve the quality 

of life elderly significantly. 

Informal caregivers have a major 

influence on the health status of the elderly 

so their role needs to be optimized (Mona 

Meylinda Sari, 2014). Based on this, the 

team needs to empower elderly caregivers 

with hypertension so that they can 

maximize monitoring of hypertension 

sufferers by involving a family member as 

the person in charge so that hypertension 

sufferers can be monitored (A'yun & 

Darmawanti, 2022). 

 

CONCLUSION 

This literature study illustrates that 

Informal caregivers have an important role 

in improving the physical and mental health 

and quality of life of elderly people with 

hypertension. Informal caregivers have a 

major influence on the health status of the 

elderly, so their role needs to be optimized. 

This role can be optimized by providing 

training to informal caregivers in providing 

care for the elderly, especially those with 

hypertension as an effort to improve 

physical and mental health and quality of 

life for the elderly. 
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Table 1. Results of Scientific Article Reviews 

ID Writer Journal Title objective 
Population and 

sample 

Research 

methods 

Results and 

Discussion 

J1 Adejoh et al., 

2021 

The role, 

impact, and 

support of 

informal 

caregivers in 

the delivery 

of palliative 

care for 

patients with 

advanced 

cancer: A 

multi-country 

qualitative 

study 

Research 

conducted for 

role, impact, and 

support of 

informal 

caregivers of 

patients with 

advanced cancer 

when interacting 

with palliative 

care services 

 

 

 

Informal 

caregiver 

interview 

transcripts 

including 

participants 

aged over 18 

recruited from 

palliative care 

services in all 

participating 

countries 

 

Interview Research result 

Informal caregiver 

roles were diverse, with 

participants reporting 

caring for mostly 

medical, 

the physical, financial, 

and emotional needs of 

care recipients, often in 

the face of sacrifices 

related to their own 

work, finances, and 

health and social lives. 

J2 Akgun-Citak et 

al., 2020 

Challenges 

and needs of 

informal 

caregivers in 

elderly care: 

Qualitative 

research in 

four 

European 

countries, the 

TRACE 

project 

 

To explore the 

experiences and 

needs of 

informal 

caregivers in 

four countries 

Research 

sample 72 

Qualitative 

method 

An important and 

compelling result of 

this study was that 

difficulty managing 

caregivers' own lives, 

and coping with 

emotions was common 

in the four countries. 

Identifying the 

challenges and needs of 

informal caregivers 

enables health 

professionals to 

develop care strategies 

and plan focused 

interventions to support 

and help reduce the 

burden of caring for 

older adults with 

chronic illnesses 

J3 Amer Nordin 

et al., 2019 

Care 

Recipient 

Multimorbidit

y and Health 

Impacts on 

Informal 

Caregivers: A 

Systematic 

Review 

to describe the 

health outcomes 

of caregiving 

and the resulting 

association with 

multimorbidity 

of care recipients 

for older adult 

informal 

caregivers 

From a total of 

2,101 titles, 230 

abstracts were 

filtered, and 19 

articles were 

included. 

Quality 

assessment is 

carried out 

with the 

application of 

the Newcastle-

Ottawa-Scale 

Literature 

review 

This narrative review 

found that caring for 

older adults with 

multimorbidity impacts 

caregivers, although the 

overall evidence is not 

conclusive. Although 

care-related outcomes 

were most frequently 

assessed among 

caregivers, particularly 

subjective burden, the 

findings suggest that it 

is worth examining 

other outcomes to 

enrich the evidence. 

J4 Bom et al., 

2019 

The Impact of 

Informal 

Caregiving 

for Older 

Adults on the 

Health of 

This study 

provides an 

overview of all 

studies aimed at 

estimating the 

causal effects of 

A systematic 

search yielded a 

total of 1,331 

articles 

A structured 

literature search, 

following 

PRISMA 

guidelines, was 

conducted 

The findings emphasize 

the need for targeted 

interventions aimed at 

reducing the negative 

impacts of parenting 

among different 
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Various 

Types of 

Caregivers: A 

Systematic 

Review 

informal 

caregiving on 

the health of 

various 

subgroups of 

caregivers 

across 4 

databases. Three 

independent 

investigators 

assessed studies 

for eligibility 

based on 

predetermined 

criteria. The 

results of the 

studies included 

in the review are 

summarized in 

the form of 

predetermined 

extractions and 

synthesized 

narratively. 

subgroups. Because the 

strength and presence 

of care effects differ 

between subgroups of 

caregivers, policy 

makers should 

specifically target 

caregivers who 

experience the greatest 

health impacts from 

informal care. 

J5 Cai et al., 2021 Informal 

caregivers' 

quality of life 

and 

management 

strategies 

following the 

transformatio

n of their 

cancer 

caregiving 

role: A 

qualitative 

systematic 

review 

This study aims 

to analyze how 

cancer 

caregiving 

influences the 

quality of life of 

informal 

caregivers and 

their 

management 

strategies for 

their role as 

cancer 

caregivers 

The search 

protocol was 

performed using 

the EBSCO, 

Pubmed, 

CINAHL, Ovid, 

ProQuest, 

Cochrane, and 

Google Scholar 

databases. 

Literature 

review 

Caring for cancer has a 

significant effect on the 

QoL of informal 

caregivers and informal 

caregivers develop 

various coping 

strategies to deal with 

difficulties that occur 

while balancing the 

relationship between 

their own lives and 

care. However, 

professional and policy 

support remains 

inadequate for informal 

caregivers necessitating 

the need for 

improvement in terms 

of health care 

professionals and 

policy makers 

J6 Diniz et al., 

2018 

Comparative 

study 

between 

formal and 

informal 

caregivers of 

older adults 

 

This study aims 

to compare the 

health conditions 

and burden of 

elderly formal 

and informal 

caregivers. 

Research 

sample 50 

Cross-sectional 

study 

The results reveal 

important differences 

and attention is needed 

to plan interventions to 

improve the health and 

working conditions of 

these people 

J7 Giraldo-

Rodríguez et 

al., 2019 

Qualitative 

exploration of 

the 

experiences 

of informal 

care givers 

for dependent 

older adults 

in Mexico 

City 

This study aims 

to investigate the 

experiences of 

dependent 

informal 

caregivers of 

older adults 

Research 

sample 48 

Cross-sectional 

study 

exhibit caring 

experiences that are 

diverse and complex, 

and profoundly impact 

the lives of caregivers 

in terms of emotional 

burden, declining 

health and adverse 

living conditions due to 

economic deprivation. 
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They also highlighted 

key aspects such as the 

need to improve 

communication 

between care givers and 

health workers, the 

need for training on 

special care needs and 

the opportunity costs 

incurred. This 

information can serve 

as a basis for 

generating supporting 

strategies that can be 

integrated into in-house 

programs 

J8 Janson et al., 

2022 

 

Mortality, 

Morbidity 

and Health-

Related 

Outcomes in 

Informal 

Caregivers 

Compared to 

Non-

Caregivers: A 

Systematic 

Review 

 

This study aims 

to summarize 

estimates of 

mortality, 

incidence, and 

prevalence of 

chronic disease 

in informal 

caregivers 

compared to 

non-caregivers 

Our systematic 

search searched 

major 

healthcare 

databases 

(CINAHL, 

MEDLINE and 

Web of Science) 

for relevant 

studies 

published in the 

last 10 years 

Literature 

review 

that informal care can 

be associated with 

several mental and 

physical disorders. 

However, these results 

need to be interpreted 

with caution, because 

cross-sectional studies 

cannot determine 

temporal relationships. 

The lower mortality 

rate compared to non-

caregivers may be due 

to the healthy caregiver 

bias in this longitudinal 

observational study 

J9 Mahmood et 

al., 2022 

Wearable 

Activity 

Tracker Use 

and Physical 

Activity 

Among 

Informal 

Caregivers in 

the United 

States: 

Quantitative 

Study 

This study aims 

to examine the 

relationship 

between use of 

wearables and 

physical activity 

level (PA) 

among informal 

caregivers 

Research 

sample 1273 

We used data 

from the 

National Cancer 

Institute's 

Health 

Information 

National Trends 

Survey 5 

The results show a 

positive association 

between use of 

wearable devices and 

rates of PA among 

informal caregivers in 

the United States. 

Hence the efforts to 

incorporate wearable 

technology into the 

development of health 

promotion 

programs or 

interventions for 

informal caregivers 

have the potential to 

improve their health 

and well-being 

J10 Mathison, 

2023 

The Impact of 

Informal Care 

on Elderly 

People's 

Physical 

aims to 

investigate the 

effects of 

informal care on 

Research 

sample 839 

Cross-sectional 

study 
The results of the study 

suggest that informal 

care can improve the 

physical health of older 
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Health 

Outcomes 

the physical 

health of the 

elderly 

people by driving their 

blood biomarkers to a 

lower risk level 

J11 Niu et al., 2023 Correlations 

between 

caregiver 

competence, 

burden and 

health-related 

quality of life 

among 

Chinese 

family 

caregivers of 

elderly adults 

with 

disabilities: a 

cross-

sectional 

study using 

structural 

equations 

analysis 

To examine the 

relationship 

between 

caregiver 

competence and 

health-related 

quality of life 

(HRQoL) among 

caregivers of 

elderly disabled 

adult families, 

and to evaluate 

the role of 

caregiver burden 

as a potential 

mediator of that 

relationship 

Research 

sample 135 

Cross-sectional 

study 

The HRQoL of family 

caregivers is closely 

related to the 

caregiver's difficulties 

and burdens. Early 

identification and 

targeted action are 

needed to reduce 

burdens and problems 

in caregiving 

J12 Sacco et al., 

2022 

Informal 

Caregiving 

and Quality 

of Life 

Among Older 

Adults: 

Prospective 

Analyzes 

from the 

Swedish 

Longitudinal 

Occupational 

Survey of 

Health 

(SLOSH) 

This research 

was conducted 

to find out 

The relationship 

varies according 

to the intensity 

and burden of 

care 

Research 

sample 5076 

analysis of 

change to 

examine six-

wave (2008–

2018) panel data 

from the 

Swedish 

Longitudinal 

Occupational 

Health Survey 

The results showed 

discontinuation of 

treatment led to 

improvement despite 

persistently lowering of 

the overall level of 

quality of life. 

Measures to reduce the 

burden of care or time 

spent providing 

informal care are likely 

to improve the quality 

of life of the elderly. 

J13 Seangpraw & 

Ong-

Artborirak, 

2020 

Knowledge 

and 

Behaviors 

Toward 

Health Care 

for Elderly 

Patients with 

Hypertension, 

and Quality 

of Life 

Among 

Informal 

Caregivers in 

Northern 

Thailand 

 

This study was 

to determine the 

relationship 

between 

knowledge and 

behavior 

towards health 

services in 

elderly patients 

with 

hypertension, 

and the quality 

of life of 

informal 

caregivers. 

 

Research 

sample 402 

Cross-sectional 

study 

Knowledge and 

behavior towards health 

services in hypertensive 

patients affect the 

quality of life of 

informal caregivers. 

Caregivers in rural 

communities should be 

encouraged to educate 

about the stages of 

hypertension, 

preparation for caring 

for the elderly with 

high blood pressure, 

and effective 

behavioral treatment 

for patients, in order to 

improve the quality of 
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life for both caregivers 

and patients. In 

addition, health care 

providers should have 

clear guidelines for the 

development of health 

care systems in order to 

increase the potential 

for care and quality of 

life among informal 

caregivers 

J14 Swartz & 

Collins, 2019 

Caregiver 

Care 

This research 

was conducted 

to find out that 

caring for people 

is associated 

with several 

benefits. 

Informal 

caregiver 

interview 

transcript 

Interview Carers should be 

directed to appropriate 

resources for support, 

including national care 

organizations, local 

aged care agencies, 

websites, and respite 

care. Psychoeducation, 

skills training, and 

therapeutic counseling 

interventions for 

caregivers have shown 

little to moderate 

success with reducing 

caregiver burden and 

improving caregiver 

quality of life. 

J15 Wong et al., 

2020 

Health-

related 

quality of life 

in elderly 

people with 

hypertension 

and the 

estimation of 

minimally 

important 

difference 

using EQ-5D-

5L in Hong 

Kong SAR, 

China 

 

This study 

examines health-

related quality of 

life (HRQoL) in 

elderly patients 

with 

hypertension in 

Hong Kong 

(HK) using the 

EQ-5D-5L and 

estimates the 

minimally 

important 

difference 

(MID) of the 

EQ-5D-5L index 

score. 

Research 

sample 3351 

Cross-sectional 

study 

HRQoL and MID 

estimation of EQ-5D 

for elderly people with 

hypertension has been 

reported, which 

provides valuable 

information to assist 

healthcare professionals 

in making clinical 

decisions in the 

treatment of 

hypertension. 

 

 

 

 


